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There are two options for creating an account on the
MoneyWise Participant Portal

Create Account or Log In

1. 2. New User? Click Get Started. Setting Up a New Account?

You will then be prompted to add
your Full Name, SSN, and Zip Code.
After your information is matched
you will be prompted to create an
account, set up security questions,
and enter a username and
password.

Enter the code provided by your
employer and click "Next." You will
then be prompted to create an
account, set up security questions,
and enter a username and
password.
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The home page serves as the central hub for accessing
all features within the Portal. From here, users can
easily navigate to various tools and resources such as:

Dashboard/Home Page

Viewing all elections and balances

Submitting Claims for Reimbursement

Updating Reimbursement Method

View Eligibility List

Visit FSA Store 

Update  Login & Security Information

View Messages

Find Help 
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You can submit a claim to request reimbursement for any eligible expense not paid with your debit card.

Reimbursing Yourself

1. Select Reimbursement Myself 2. Create Reimbursement
Enter Account (i.e. Medical, Dependent Care, etc.

3. Pay To
Generally it will always say Me (Select Me from Dropdown)

Once complete
click Next
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4. Claim Details
Provide all relevant details for the claim you are submitting for reimbursement. Be sure to
complete all applicable fields accurately.

Reimbursing Yourself (continued)

5. Attach Receipt
Select Upload Valid Documentation
A pop-up will appear, allowing you to either (1) browse your
computer to upload a file or (2) select a previously uploaded
receipt from your account.

6. Summary
On this page, you can edit your submission, add additional
claims, or save it for later. When finished, click Submit.

Click Next on each page to proceed through the
process until you reach the final Summary Page, where
you can submit your information.
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From the Home Page, you can navigate to the Account Tab, where you can view all your current elections, claims, payments, and
statements. You can also manage or set up banking for direct deposit and update your payment schedule.

Viewing Account Information 
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All claim reimbursements will default to paper checks unless you add a bank account and update your payment
method to direct deposit.

Add Banking for Direct Deposit

1. From the Account Tab, Select Banking 2. Select Add Bank Account

3. Complete all Required Fields to Add
Bank Account.  Then click Submit.
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Once you have added a bank account you must then change your Payment Method to Direct Deposit.

Direct Deposit

1. From the Account Tab, Payment Method 2. Select Update

3. Update Payment Method
Click Direct Deposit
Click Submit

If you change your Payment Method to Direct
Deposit before adding your banking
information, you will be prompted to enter
your banking details after clicking Submit.



CDH@moneywisesolutions.com

You can customize how you receive notifications about claims, payments, and more. Choose your preferred
delivery method: paper, email, or text.

Update Notification Preferences

1. Tools & Support Tab
Click Update Notification Preferences

2. Update all Preferences, then click Submit
at bottom of page.

test@test.com

You can select Update Contact Information to
change or add a Mobile Phone Number or Email.


