MONEYWISE SOLUTIONS

PARTICIPANT SPENDING
ACCOUNT PORTAL

FSA, Mass Transit, Parking, HRA
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There are two options for creating an account on the
MoneyWise Participant Portal

1. New User? Click Get Started.

You will then be prompted to add
your Full Name, SSN, and Zip Code.
After your information is matched

Login
Existing Usars

C—— -

Foamarmiza g

you will be prompted to create an
account, set up security questions,
and enter a username and
password.

GO LT
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Setting Up a New Account?

Enter the code provided by your
employer and click "Next." You will

Setting up a New Account?

Ener a code given 1o you, or creale o new acoount

then be prompted to create an

account, set up security guestions,
@
and enter a username and

password.

New User?

Create your new usermame and password

E=3
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Verify User

Complete the infermation balow to verify your “Higred
identity.

First Name"
Lirst Name*®
Zip Code®

Identification Number

SSN°

Cancel  Have a code instaad?
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Security Questions

50%

Ploase anler an answer §o any 3 securty questions to complote your wser solup. To keep your nformation socurne, you will
b mskod 10 answar 1 of theso questions fo complolo sonsitive actions within the portal such as resottng a fargotion
parssword Tiind

What city wind you born in? =, | ]

Salect o quistion,

Saloct o question

=
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The home page serves as the central hub for accessing
all features within the Portal. From here, users can
easily navigate to various tools and resources such as:

e Viewing all elections and balances

e Submitting Claims for Reimbursement
e Updating Reimbursement Method

e View Eligibility List

e Visit FSA Store

e Update Login & Security Information

e View Messages

e Find Help
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Home Accounts

FSA Store

| Want To:
[
Accounts
TEST NOTIONAL ACCOUNTS
Medical FSA @

DependentCare FSA @

Mass Transit @

Parking @

Contact Us o Example Employee - 'E[O} Logout

Tools & Support Message Center @

AVAILABLE

$100.00
$5,000.00
$200.00

$40.00
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You can submit a claim to request reimbursement for any eligible expense not paid with your debit card.

1.

Select Reimbursement Myself

Contact Us €Y Example Employee < YD) Logout

m MoneyWise Solutions

Accounis Tools & Support Message Center @)

F5A Store

ANALABLE
Modical F5A. @ $100.00
DopangeseCare FSA @ 5500000
Mass Transit @ $200.00
Parkong @ 4000

MoneyWise Solutions

2. Create Reimbursement

Enter Account (i.e. Medical, Dependent Care, etc.

Accounts / Reimburse Myself
Available Balance

Megical Faa @ DepengeniCare Faa @ Liags Trangs @

$100.00 $5,000.00 $200.00

Create Reimburzement

Select on nccount

Depandent Care
Teansportation and Parking

Salact on sooount =

Parng @
$40.00

Ol caim 8ing is & fast and easy way 1o fla claims . Just chok the “Remburse Myseil® or “Sand Payment” button 1o
start filing!

3. PayTo

Generally it will always say Me (Select Me from Dropdown)

Accounts / Reimburse Myself

Avallable Balance

wescal Faa @ DepensentCare FaA @ s Transe @
$100.00 $5,000.00 $200.00
Create Reimbursement

sadt ting)
Py Froam Mlactical
-
Sedact 8 Poyes.

Barsed on your selechon, you wi i

Panang

$40.00

Online claim filg is & tast and easy way to He claims. Just chek the “Reimburse Mysell” of “Send Payment” buficn to

Once complete
“* click Next

CDH@moneywisesolutions.com




4. Claim Details
Provide all relevant details for the claim you are submitting for reimbursement. Be sure to

complete all applicable fields accurately.
5. Attach Receipt
i Dt ¢ Select Upload Valid Documentation

e A pop-up will appear, allowing you to either (1) browse your

Stant Date of Service " 10172024 . .
computer to upload a file or (2) select a previously uploaded
End Date of Service 12024 H
receipt from your account.
Amount * S| 40.00
; 4 Available Balance
rovidar ® Ve
x
Upload Receipt(s)
SErE—— & Mad = Hiedical F3a @ DependeniCaoy Fia @ Mass Transi @ Parking ®
Calegory i ki $100.00 $5,000.00 $200.00 $40.00
Type * Other Drugs & w Mjpg Remove
Upload opbons
Dascription Recelpt/ Documentaticn Browse for a file on your computer.
Select an image from your receipt organizer

i tormat and cannot exceed 8 MB. The maximum number of
I the calegary is ‘Ciher or ‘Cver-the-Counter uploaded receipts s 4
Drusgs', you must provide a descriphion. Summal'jl

Recipient * ® Example Employee Pay Erom Modical

Add Dependent Fay To Ma
Cancel
Set up a recurring claim for i
this expeanse Canced m “ «

Summary
Pay From Medical 6. Summary

Fayle s On this page, you can edit your submission, add additional
Eotmeeistin tyoated! s * claims, or save it for later. When finished, click Submit.

i m i Transaction Summary (1)

Click Next on each page to proceed through the

FROM o EXPENSE amount APTECONED )

process until you reach the final Summary Page, where + Medcal s e e s000 34000
you can submit your information. Totsl Amount s s4000
Claims Terms and Conditions ~

| have read, understand, and agree to the Terms and Conditions

Cancel Save for Later m «
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From the Home Page, you can navigate to the Account Tab, where you can view all your current elections, claims, payments, and
statements. You can also manage or set up banking for direct deposit and update your payment schedule.

Contact Us o Example Employes -~ Em Logout

— “ MoneyWise Solutions

DapendentCars FEA (/2024 - 1~
Salect on account.
- FSA (10/172024 -

Mans Tennwit (1012024 - 117302024}
Mecical FSA (10702024 - 11302024)
Pariing (10V172024 - 11/3072024)

::“’w‘:; ENAEESS Home Accounts Tools & Support Message Center

Transactiens ACCOUNTS PROFILE IWANT TO

count Summarny Profile Summany Reimburse Mysell

PENDING TRANSACTIONS Account Activity, Banking Send Payment

esy epzme CNSTRBTION  MAMALASSLE CASH c
REGUESTED DATE DESCRIFTION ] i Claims

Payment Method Enroll in HSA

TrEre 46 i 00 1 Ay Paymenis Login Information

PROCESHID TRANSACTIONS Statements

DISTRESUTION  ACTUML CASH

PEOCESSED DATE  DESCRIFTION FAATHOEAMAL ) BALAMCE

TREre: ang NG MCOEDS. I DLy,

Accounts / Account Summary

Activity Datails
The mformation displayed on the Account Summary page will vary depending upon your specific healthcare benefits

SACRUNT  EUMMING BALANCE WOTES

Test Notional Accounts ESTIMATED PER PAY PERIOD DEDUCTION: $2,670.00

plre il Fyroll Dedection &2 500,00 £5,000.00

plratrtel Panyeoll Decoction 2 500,00 2 50000
SUBMITTED
CLAMS

03 ELIGIBLE
ACCOUNT AMOUMT

— Meaical FSA $100.00 $0.00 $0.00 £0.00 $0.00 S100.00
Election Effective; 100172024 My Contributions to Date: $100000
LSt My Annual Esection: $100.00 Estimated Payrodl Deductions: $50.00
Company Contribution to Date: $0.00 Fian Year Batance: $100.00
4+ DependeniCare FSA 55,000.00 50000 $0.00 $0000 50.00 55,000.00
+ Mass Transat $200.00 £0.00 $0.00 $0.00 5000 530000
+ Farking 540,00 $0.00 $0.00 $0.00 $0.00 $40.00
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All claim reimbursements will default to paper checks unless you add a bank account and update your payment

method to direct deposit.

1. From the Account Tab, Select Banking

Contact Us 9 Example Employee ~ E{H Logout

m MoneyWise Solutions

Message Center @

Home Accounts Tools & Support

ACCOUNTS PROFILE IWANT TO

Account Summany Profile Summany Reimburse Myself

Account Activity Banking <:| Send Payment
Claims Payment Method Enroll in HSA

Payments Login Information

Statements

2. Select Add Bank Account

Banking
Bank Accounts Add Bank Account

Mo bank accounts exist

3. Complete all Required Fields to Add
Bank Account. Then click Submit.

Banking / Add Bank Account

Bank Account Information

Account Type * Chaciing

Bank Institution Information
Exank Mam "

Bank Atdress *

St & dlaite

kaacial m

CDH@moneywisesolutions.com
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Once you have added a bank account you must then change your Payment Method to Direct Deposit.

1. From the Account Tab, Payment Method 2. Select Update

Conlact Us o Example Employee ~ E{H Logout Profile / Payment Method

Current Payment Method

Mass Transit

Parking

. . PLAN YEAR ACCOUNT]S) § ALTERNATE
one 1Se O1sS Hrey
| 10012004 - 1302024 DopendentCare FSA -

Home Accounts Tools & Support Message Center
3. Update Payment Method
R ol Click Direct Deposit
Account Summary Profile Summary Reimburse Myselt . o
Account Activity Banking Send Payment C I I C k Su bm It
Claims Payment Method <:| Enroll in HSA
Payments Login Information Payment Method / Update Payment Method
Statements
Primary Payment Method
Direct Deposit

Signing up for direct depasit will allow your GsBursements 1o be deposted in your designated bank account

& Check
A reimbursement check will be 52m via LS. mail Dased on your Rodmal resmbursement schadule,

- =

"\A"' If you change your Payment Method to Direct
Deposit before adding your banking
information, you will be prompted to enter
your banking details after clicking Submit.
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You can customize how you receive notifications about claims, payments, and more. Choose your preferred
delivery method: paper, email, or text.

1.

Tools & Support Tab

Click Update Notification Preferences

Home Accounts

Tools & Support

Documents & Forms

FORMS

Temns and Conditions

PLAN SUMMARIES

Mo plan summaries are curently available.

RULES & AGREEMENTS

No agreements are currently available

Contact Us

MoneyWwise Salutions
7305 Hancock Village Drive #147
Chesterfieid, VA 23832

Phone: (B68) 994.9392

Fax (888) 994-9392
Email; cdhi@moneywisesolutions.com

MoneyWise Solutions
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Tools & Support Message Center @

How Do 1?7

Change Payment Method

Update Motification Preferences h
Dowriload Mobike App

Quick Links

SPENDING ACCOUNT ELIGIBILITY LIST
FSA Eligibility List and FSA Store (£
HSA Elgibility List and HSA Store (£

Browse HSA Eligible Products

2. Update all Preferences, then click Submit

at bottom of page.

You can select Update Contact Information to
change or add a Mobile Phone Number or Email.

Message Center / Update Notification Preferences

Contact Information Update Contact Information

Mobde Number Add
Emad Address test@test.com
Notification Preferences

Receive text alerts about your account through your mobse phonel You can configure which notification you would like
o receive via text message below. Standard text message rates may apply. Disable lext alers by unchecking the boxes
betow. By opting into our lext alerts, you agree o our terms of service. Please réviaw our privacy policy for more
informatsen

You will receive the appilicable notifications ksted below based on the Delivery Method

& | would like to Go Paperless:

STATEMENT PREFERENCES ALERT PREFERENCES

Oniline Papar Eman Teat
Claim has been Sed for your account Not svadabie  Notgvaistie  Emassd
Automatically emased s 0N WHIr o Nt 0K B 8N OMad Sodess
Claim appled 10 repayment Not drvadatie Nl avaladie Emased
Autamatically 6mased hassd on whher & nal ¥ have an amal sodrss
Claim has been denied e
Paid claim has been denied Avaiable

Avaiade Emased

Receipt 5 needed 1 prodess your clam
Autamatcally emaded based on whether or nal oo have an emad addrss

W PAYMENTS

Paymeni issued out of your account Ned avadatio  Nol avadasie et avasatis
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